KonTpoJbHbIi TecT K Jekuuu 1 mo reme:
"XapakTepucTnka KOHQIHKTA KaK cOMATBHOrO (peHOMeHA"
kypca "Kondumkrosorus. Texnosorus ynpasjieHusi KOHpMkTamMu'"

Bribepure BapuaHT NIpaBUILHOIO OTBETA B KaX10M 13 10 BOmpocos.

1. Kouduukr — 370:

a) 6oprOa MHEHMIA;

0) criop, AMCKyccus IO OCTPOit mpoldiieme;

B) IPOTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHUS IPOTHBOMOJI0KHO HANPABJIEHHBIX MOTHBOB MJIN
CY:KIIEeHMI;

I') CONIEPHUYECTBO, HAPABJICHHOE Ha JIOCTH)KEHUE 100! B CIIOPE;

1) CTOJIKHOBEHHE MTPOTHUBOIIOJIOKHBIX TTO3UIIHA.

2. IIpoTnBOOOPCTBO — 3TO:

a) OTKPBITOE BBICKAa3bIBAaHNE HECOTJIACHS [0 KAKOMY-JIHOO BOIIPOCY;

0) CTOJIKHOBEHHE HHTEPECOB;

B) HAHECEHHE B3aHMHOTO yIiepoa;

r) 00pb0a MHeHMIi;

1) CONIEPHUYECTBO IO MOBOJY KaKOTr0o-TM00 mpeaMeTa.

3. HeoOX0MMBIMH M JJOCTATOYHBIMHU YCIIOBUSIMH BOSHUKHOBEHHSI KOH(IIMKTA MEXKITY CyOBeKTaMU
COLIMATILHOTO B3aUMOJICHCTBUS SBIISIOTCA:

a) HAUIMYHME Y HUX MPOTHBOMOJIOKHBIX CY>KACHUH MM MOTUBOB U JKEJIaHUE XOTs OBl OZHOTO M3 HUX
ojiepKaTh o0ey Hall IPYTUM;

0) HAJIMYHe Y HUX MPOTHBOIOJI0KHO HANIPABJIEHHBIX MOTUBOB WJIM CYK/IE€HHI, a TAK/Ke COCTOSIHHE
NPOTHBOOOPCTBA MEKITY HUMHU;

B) HaJIMYME Y HUX MPOTUBOIOJIOKHBIX IMO3UIMI U aKTUBHBIE JIEWCTBUS 00EUX CTOPOH MO JOCTHIKCHHIO
CBOUX IO3UIIHH;

I') HAUIMYKME Y HUX IPOTUBOIOI0KHO HAIIPABICHHBIX MOTUBOB U OTKPBITHIE 3asIBICHUS O CBOUX
TpeOOBaHUSX;

1) HaJTM4re IPOTUBOMOJIOKHBIX HHTEPECOB Y KAXKI0TO U3 HUX U OTCYTCTBHE BO3ZMOKHOCTEH 10 MX
peau3aimu.

4. KoH(IUKTHAs CUTYaIUsi — 3TO:

a) CIlydaifHble CTOJIKHOBEHHS HHTEPECOB CYOBEKTOB COIIMATILHOTO B3aUMOICHCTBUS;

0) HaKoNMBLIKeCS NPOTHBOPEYHs, CBA3AHHBIE € 1eATEJIbHOCTHIO CYObEKTOB COLUATBHOIO
B3aMMO/IeliCTBHS, KOTOPbIE CO3AaI0T NMOYBY /ISl MPOTHBOOOPCTBA MEXKIY HUMU;

B) TPOIIECC MPOTUBOOOPCTBA MEXTY CYOBEKTaMHU COITMAIEHOTO B3aMMO/ICHCTBHSI, HAIPaBJICHHBIN HA
BBISICHEHHE OTHOIICHHIA;

') IpUYMHA KOH(IIUKTA,;

1) 3Tal pa3BUTHsI KOH(DIUKTA.

5. [IpnumHa KoHpIUKTa — 3TO:

a) IPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COLIMATBHOTO B3aUMOICHCTBUS;

0) cTeueHue 00CTOATENBCTB, KOTOPbIE MPOSIBISIOT KOH(IUKT;

B) sIBJIEHUS1, COOBITHUS, (PAKTHI, CHTYallul, KOTOPbIe MPeAIEeCTBYIOT KOHQJIUKTY U NPHU ONpeaeeHHbIX
YCJIOBHUSIX AeSITeIbHOCTH CYObEKTOB COL{UATBHOI0 B3aUMO/IeiiCTBHUS BBI3bIBAIOT €I0;

I') HAKOMIMBIIHMECS IPOTHBOPEUHSI, CBSI3aHHBIE C JEATEIHHOCTBIO CyOBEKTOB COITUAIEHOTO B3aMMO/ICHCTBHS,
KOTOpBIE CO3JAI0T MOYBY Ui PEabHOTO MPOTUBOOOPCTBA MEKYy HUMHU;

1) TO, U3-3a YeTr0 BO3HUKAET KOH(IIHKT.

6. To, n3-3a 4ero BO3HUKAET KOHMIUKT — 3TO:

a) MOTHBBI KOH(IJIUKTA;

0) Mo3ULKN KOH(DIUKTYIOLUMX CTOPOH;

B) npeaMeT KOH(IUKTA;

T') CTOPOHBI KOH(DITUKTA;

1) 00pa3 KOHGIUKTHON CUTYaIUU.

7. O6pa3 KOH(IMKTHOM CUTYaITUN — 3TO:

a) TO, U3-32 Yero BO3HUKAET KOH(IIUKT;



0) cyObeKTHBHOE OTPa:KeHHe B CO3BHAHUM CYy0beKTOB KOH()JIMKTHOI0 B3aUMOAeCTBUSA NpeIMeTa
KOH(JIUKTA;

B) UCTUHHbBIEC BHYTPEHHHE NMOOYAUTEIbHBIE CUIIbI, TOATAIKNUBAIOIINE CYOBEKT COLUATBHOIO
B3aUMOJICHCTBUS K KOH(IIUKTY;

T') TO, O YeM 3asBJIAIOT APYT APYTY KOH(DIUKTYIOLINE CTOPOHBL;

1) CyObEKTHBHOE OTPaKEHUE B CO3HAHNUHU CYOBEKTOB KOH(IMKTHOTO B3aMMO/ICHCTBHS LIeIel KOH(IUKTA.

8. Mummnest — 310:

a) cTedyeHue 00CTOATENIbLCTB, SIBJSAIOIIMXCS OBOIOM /151 KOH(JIMKTA;

0) BCTUHHAs MPUYMHA KOH(IIUKTA;

B) HAKOIUBIIMECS IPOTUBOPEYNS, CBSI3aHHBIE C IEATEIIBHOCTBIO CYObEKTOB COLIMATIBHOIO B3aUMOEHCTBYS,
KOTOpbIE CO3/1a0T MOYBY JJISl peajlbHOTO MPOTUBOOOPCTBA MEKY HUMU;

T') TO, U3-32 YET0 BO3HUKAET KOH(IIHKT;

1) He00X0IMMOE yCIIOBUE KOH(IINKTA.

9. CtopoHbl KOHGIIMKTA — 3TO:

a) cy0beKThI COMATbHOI0 B3aUMO/CHCTBHUS, HAXOASIIINECS B COCTOSTHUU KOH(JIMKTA WIN
Nno/yiep:KuBalouue (S1BHO UJIM HESIBHO) KOH(PJIUKTYIOIIHUX;

0) TOJNBKO CYOBEKThI COLIUATBHOTO B3aUMOACHCTBUS, HAXOAALINECS B COCTOSHUM KOH(IMKTA;

B) KOHKPETHbIE JTMYHOCTH, HAXOAAILINECS B COCTOSHUHN KOH(DIUKTA;

I') CyOBEKThI COLIMAIBHOTO B3aUMOIEUCTBHUS, HAXOASIIHUECS B COCTOSIHUM KOH(IIMKTA, U IIOCPETHUK
(Menuarop);

1) KOH(JIUKTYIOIUE CTOPOHBI B IEPETOBOPHOM MPOIIECCE MO Pa3pelIeHUI0 KOH(IIHUKTA.

10. K xakoMy BHly OTHOCUTCSI KOHQIIMKT, KOTOPBII XapaKTepu3yeTcsl TEM, UTO B HEM CTaJIKUBAIOTCA JBE
JIMYHOCTH, B OCHOBE €rO0 JIeaT 00bEKTUBHbIE IPOTUBOPEUHS U OH CIIOCOOCTBYET PA3BUTHIO COOTBETCTBYIOLIEH
COLIMATILHOM CUCTEMBI?

a) MEeXJINYHOCTHOMY OYypPHOMY U OBICTPOTEKYIIEMY;

0) MEKITMYHOCTHOMY, KOHCTPYKTHUBHOMY

B) MEXJIMYHOCTHOMY, SKOHOMHUYECKOMY ;

') OCTPOMY U JIJIUTEILHOMY;

1) TECTPYKTUBHOMY.



